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Responsible Business Conduct and
Sustainability Policy

1. INTRODUCTION

S. TZANIDIS S.A. imports, trades, processes and distributes high-quality food ingredients for the
food industry. The company mainly operates in the Greek market, but also do exports to the Balkan
countries and the rest of the EU. Its product portfolio contains pastry and bakery ingredients, spices, nuts,
dehydrated fruits, dehydrated vegetables and seeds.

S TZANIDIS SA is a vital link in the global food chain and fully aware of the importance of fostering
the sustainability of global entrepreneurship.

Achieving such sustainability is challenging and requires extensive expertise knowledge across the
entire supply chain — from farm to fork. All suppliers and partners play a vital role in ensuring the quality
and integrity of all food products managed by S. TZANIDIS S.A.

This policy is based on the core principles of our company’s Code of Ethics and aligns with
international guidelines such as the OECD-FAO (2016) Guidance for Responsible Agricultural Supply
Chains.

The approach to global business sustainability is based on the commitment to the following areas:

e Human Rights

o Health & Safety

¢ Anti-Corruption and Bribery
e Environmental Protection

e [Fair Business Practices

e Supplier Evaluation

¢ Due Diligence

S. TZANIDIS S.A. could not achieve these goals without the support and collaboration of its
suppliers. Therefore, its goal is to initiate partnerships with suppliers and service providers who share the
same values.

Top Management:

Tzanidis Sotirios (President & CEO)
Tzanidis Evangelos (Vice President & CEO)
Tzanidis Michail (CEO)
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2. HUMAN RIGHTS — OCCUPATIONAL HEALTH & SAFETY

S. TZANIDIS S.A. supports and seeks compliance with internationally recognized human rights in
accordance with the conventions of the International Labor Organization (ILO). The aim is to build
relations with companies that also support and comply with human rights standards. S TZANIDIS S.A.
ensures that is not complicit in human rights violations.

Forced Labor

S. Tzanidis SA takes all necessary measures to ensure that we are not involved in or profit from any
form of slavery or forced labor and expects all its suppliers to follow similar policies. A confidential
grievance mechanism is in place.

Child Labor
S. Tzanidis SA takes all necessary steps to ensure that no person employed by us is below the legal
working age and expects all its suppliers to follow similar policies.

Non-Discrimination

S. TZANIDIS SA hires personnel based solely on the candidate's ability and experience to fill the
relevant position and not on other criteria such as gender, nationality, religion, skin color, language,
political views, family status, sexual preference, etc.

The company ensures equal treatment of all employees in the workplace. The working environment
respects the personal information (sensitive or not) and the needs of its personnel and expects all its
suppliers to follow similar policies.

Sexual Harassment

S TZANIDIS S.A. is committed to ensuring a safe, respectful, and fair workplace for all employees.
Sexual harassment is not tolerated in any form. Strict procedures are in place to prevent, report, and
address such incidents, ensuring that all individuals working with us feel protected and respected.

The company encourages employees to report any incident of sexual harassment and is committed
to investigating and addressing each report with seriousness, confidentiality, and impartiality. Through
ongoing training and education, the company aims to foster a zero-tolerance culture toward harassment
and discrimination.

Workplace Safety
S. TZANIDIS S.A. takes all necessary measures to provide a safe work environment to protect the
health and safety of all its employees.

Top Management:
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Wages, Benefits & Working Hours

Employee’s wages are higher than the National General Collective Labor Agreement. Leave (annual,
sick, etc.) is granted in accordance with national labor law. Overtime is recorded and paid accordingly.
The company has the expectation that all its suppliers to follow similar policies.

3. ANTI-CORRUPTION AND BRIBERY

S. TZANIDIS S.A. does not endorse or adopt practices of corruption or bribery involving public
authorities, civil servants, or judiciary officials under any circumstances. The company supports the fight
against corruption in all forms, including extortion and bribery.

The company operates independently, impartially, and transparently, in compliance with local and
international laws. It maintains neutrality and avoid conflicts of interest and expects its suppliers to uphold
the same standards.

4. ENVIRONMENTAL PROTECTION

Environmental Legislation
S. TZANIDIS S.A. complies with all regulatory requirements of national and EU legislation
concerning environmental protection and expects its suppliers to follow the same policy.

The company is committed to:

¢ Avoiding deforestation and destruction of sensitive ecosystems.

¢ Responsible waste management and recycling.

e Gradually reducing our carbon footprint and adopting green technologies.

¢ Complying with applicable legislation and standards related to environmental protection,
deforestation, biodiversity, and waste and wastewater management.

Sustainability Management

S. TZANIDIS S.A. is registered in the National Registry of Producers (E. M. IA) under registration
number 5439. The company does not produce industrial hazardous waste. Office paper is collected and
regularly recycled through a certified partner, stored in designated areas until collection.

Food handling in their facilities follows the practices defined by ISO 22000:2018 and FSSC 22000
ver.6. Vehicles and industrial equipment are maintained according to annual plans required by law and
manufacturer specifications. It expects its suppliers to fully comply with national and EU legislation
regarding waste management, and maintenance of industrial equipment and vehicles.

Top Management:

Tzanidis Sotirios (President & CEO)
Tzanidis Evangelos (Vice President & CEO)
Tzanidis Michail (CEO)
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S TZANIDIS S.A. complies with the SA-S-SD-2-V1.3 Rainforest Alliance 2020 Sustainable

Agriculture Standard — Supply Chain Requirements.

5. FAIR BUSINESS PRACTICES - SUPPLIER EVALUATION

S. TZANIDIS S.A.:

Respects business ethics, competition, and integrity standards.

Safeguards personal data and confidential business information.

Conducts annual evaluations of suppliers and partners, not only for food quality and safety
but also for reliability, ethics, communication, and consistency.

Selects new collaborations based on strict criteria.

Has a formal Food Safety & Quality Policy.

Maintains an internal governance structure supporting due diligence across the food chain.
Implements traceability mechanisms (per batch number), for all products, across the supply
chain, one step backwards (supplier) and one forward (customer).

For cocoa traded with Rainforest Alliance (RA) certification, (apart from the batch level
traceability), an additional traceability is applied, as a mass balance, through the
MULTITRACE platform, conforming with the RA requirements.

Establishes a grievance mechanism at operational level in consultation with relevant

stakeholders.

6. MANAGEMENT RESPONSIBILITY & MONITORING

This policy:

e |s approved and monitored by Top Management.
e Is publicly accessible on our website for all stakeholders.

Top Management:

Tzanidis Sotirios (President & CEO)
Tzanidis Evangelos (Vice President & CEO)

Tzanidis Michail (CEO)
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[MOAITIKH YITEYOYNHX2
EMXEIPHMATIKHZ 2YMINEPIOOPAZ KAl
BIQ2IMOTHTAZ

1. EIZArQrH

To medio emixeipnuatikAg dpdong Tng . TZANIAHZ AE cival n eicaywyn, eutropia, emeEepyacia Kai
dlavou UWNANG ToI6TNTAG &’ UAWY IATPOYPNG OTNV EyXWpIa Kal 01 JOvo ayopd. H yKaua TTpoidvTwy TNG
mepIAapBaver UAeg CaxapoTTAACTIKAG KAl apTOTTOlAg, UTTAXAPIKA, Enpoug KapTToug, GTTOpOoUG, TTPpOcBeTa
TPOYiUwWyV, atmmoénpauéva @PouUTa Kal AaXavikd.

H etaipeia atroTeAei Kpiko oTnv TTaykéopia aAucida Tpo@iuwyv Kal €xel TTAApN ouvaiobnon Tng
onuaciag Tou £xel n avamTuén TS BIWCINOTNTAG TNG TTAYKOTMIAG ETTIXEIPNUATIKOTNTAG.

H emmiteugn piag Té€Tolag avattugng cival SUCKOAO va TTpayuaTotroinBei. AuTto atraiTei JeyaAn epTTEIpia
KAl yvwon Katd PAKog oAdkAnpng tng €@odiaoTiknG aAuaidag, from farm to fork. To ouUvoAo Twv
TTpounBeuTwy Kal cuvepyatwy TG . TZANIAHZ AE traiCouv {wTikd pdAo otn diac@dAion TnG TToIdTNTAG
KAl TNG AKEPAIOTNTAG TOU CUVOAOU TwV TPOQiPwy TTou diaxelpietal n . TZANIAHZ AE.

H trapouca toAiTiky €dpdletal oTIG Baoikég apxég Tou Kwdika HOIKAG TnG eTaipeiag pag Kai
evappovigetal TTANpwg WE TIG digBveic kaTeubuvoelg 6TTwg auTtég opifovTal atrd Tov Odnyé OECD FAO
(2016) yia 116 YTreuBuveg AypodiaTpopikéG E@odiaoTikég ANUGIDEG.

H 1pocéyyion yia Tnv €miTEUEN TNG TTAYKOOUIAG ETTIXEIPNMOTIKAG Biwoiudtntag Bacifetar otn
OéopEUOT paG ATTEVAVTI OTOUG EEAG TOUEIG:

o  AvBpwTmva JIKAIWUATA

o Yycia & Ac@dAcia oTnv gpyaaia

o AlagpBopd kar Awpodokia

e >eBaouog ato Quaikd TrepIBGAAOV
o Aikain eTayyeANQOTIKA CUUTTEPIPOPA
o AtloAdynon TTpounBeuTwv

o Aéouca EmpéAcia

H avwratn dioiknon:

TCavidng Zwpiog (Mpdedpog kai AieuBuvwy ZUUBoUA0G)
TCavidng EudyyeAog (AvTiTTpoedpog Kal AleuBuvwy ZUUBROUAOG)
TZavidng MixanA (AlcuBuvwy ZUuBoUAog)
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H 2. TZANIAHX AE ®¢v Ba ptropouce va TTPAYHATOTTOINCEN TOUG TTAPATTAVW OTOXOUG XWPIS TN
BonBeia kal cuvepyaaoia Twv TTPouNBeuTwy TNG. Q¢ €K TOUTOU, OKOTTOG UAG €ival N EKKIvNOTN OUVEPYOCIWV
ME TTPOUNOEUTEG KOl TTAPOXOUG UTTNPECIWY TTOU POIPALovVTal KOIVEG Aieg UE TNV ETAIPEIN PAG.

2. ANOPQIMINA AIKAIQMATA-YTEIA & AZOAAEIA ZTHN EPTAzIA

H %. TZANIAHZ AE otnpifel kai TTPOCBAETTEl OTN CUPPOPYWON OTa dIEBVWG avayvwpiopéva
avBpwTiva dikaiwuata cUuewva Je T ocuupacn 1ng AieBvoug Opydvwong Epyaciag. H mpdBeor) pag
gival n doun ETIXEIPNPOTIKWY OXECEWV UE ETAIPEIEG TTOU ETTIONG OTNEICOUV KAl CUPHOPPWVOVTAI WG TTPOG
Ta avBpwTTIva SIKAIWMUATA.

H Z. TZANIAHXZ AE O&iao@aAifel 611 dev gival ouvévoxog Ot TTAPABRIACEIS TWV AvOpWITIVWY
OIKAIWHATWV.

KaTavaykaoTiK epyacia

H 2. TZANIAHZ AE AapBdver 6Aa Ta atmmapaitnta HETPA WOTE va dIac@aAioel 0TI dev CUMMETEXEI N
eTTWQeAEiTAl aTTO OTTOIOdATTOTE POPPH) DOUAEIOG ] KATAVAYKAOTIKNG £pyaciag. Mpoodokouue 611 OAol ol
TTPOUNBEUTEG Hag akoAouBouv TETola TTONITIKA. YTTAPXEI O€ €QAapPoy OUCTNHA EUTTIOTEUTIKAG ava@opag
TTapatmovwy (grievance mechanism).

MaidIkA epyaoia

H . TZANIAHZ AE AapBdvelr 6Aa Ta ammapaitnta PETPA WOTE va dlag@alioel o1l N nAIKia Twv
epyadopévwy TnG dev gival KATw atrd Tn vouiun nAikia epyaaiag. Npoodokouue 6T GAOI Ol TTPOUNBEUTEG
Mag akoAouBoUv TEToIa TTONITIKI).

Mn diakpion

H Z. TZANIAHZ AE tTpoocAaufavel TTpoowTTIKO e HOVADIKA KPITAPIA TNV IKAVOTNTA KAl TV EUTTEIPIO
TOU uTTOYn®@iou va KaAUWel TN avtioToixn B€an, kai 6x1 To QUAO, TNV €BvIKOTNTA, TO BPrCKEUNA, TO XPWHaA
O0épuaTog, TN YAWooa, TIG TTOMITIKEG ATTOYEIG, TNV OIKOYEVEIOKA KATAOTAON, TN 0€EOUAAIKN) TTPOTIUNON K.4.
E€aoc@aAilel Tnv ion petaxeipion 0Awv Twv epyadopévwy 010 XwpPo epyaciag. To mepiBdAAov epyaciag
TTOU TTPOCPEPEI N €TaIPEia oEBETaI TA EVaioBNTA Kal OxI OVO TTPOCWTTIKG OEdOPEVA Kal TIG AVAYKEG TOU
TTPOOWTTIKOU TNG. H eTaipeia éxel TNV TTpocdokKia atrd TTPORNBEUTES TNG VA aKOAOUBOUV TETOIA TTONITIKT.

ZegouaAikn TTapevoxAnon

H etaipeia deopeletal va dlac@aliosl éva ac@aiég, ogBaoTo kal dikalo epyaciakd TTepIBAAAov yia
O6Aoug Toug epyalouevoug. H oeEoualikn TrTapevoxAnon dev Ba yivetal avekT o€ Kayia TnG poper). ‘Exouv
KaBiepwBei auotnpoi kavéveg kal diadikaoieg yia TV TTPOANWN, ava@opd Kal diaxeipion TETOIWV
TTEQIOTATIKWY, dlac@aAifovtag o1 6Aa Ta dTtopa TTou €pyadovTal o€ auTh VIWOOUV TTPOCTATEUUEVA KAl
oeBaoTd.

H avwratn dioiknon:
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EvBapplvel TOUG egpyaldPevouG va  ava@EPOUV  OTTOIOBNTTOTE  TTEPIOTATIKO  OEEOUAAIKAG
TTapevoxAnong kai deopeleTal va DIEPEUVHOEl Kal va QvTIHETWTTIOEI KABe avagopd ue colapdtnra,
EXEMUBEIO Kal apepoAnyia. Méow ouvexoUg ekTTaidEUONG KAl EVAUEPWONG, ETTIDILKETAI N dnUIoUPYia KIOG
KOUATOUPOG UNOEVIKAG avoxNG o€ KABe popen TTapevoxAnong Kai dIaKpioewy.

MepiBdaAAov gpyaciag
H . TZANIAHZ AE Aaufdvel 6Aa 1o ammapaitnta PETPO WWOTE VA TTAPEXEI AOPAAEG EPYATIOKO
TEPIBAANOV YIa TNV TTPOCTACIA TNG UYEIAG KAl TNG AOPAAEIng OAWY TwV £pYyadopévwy TNG.

Mio0oi, O@éAn Kol WpPEG epyaciag

O1 pioBoi 1Tou Trapéxovtal ammd Tnv Z. TZANIAHZ AE cival kat’ eAdyioTov ouvetteig ye Tnv EBvikn
evik) ZuAAoyiki ZUuBaon Epyaciag. AdElEg KAVOVIKES, avappPwTIKEG KATT. €1Tiong didovTal cUP@WVa [E
TNV €BVIKA £pyaTikh vopoBeoia. YTTepwpieg Kal uttepepyacia uttoAoyifovTal Kal augifovTal CUNQWVa he
TNV €0BvIKA gpyaTik vouoBeaia. H etaipeia €xel TNV TTpoodokia atrd TTPOPNBeUTEG TNG va akoAouBolv
TETOIQ TTOANITIKN).

3. AIAOGOOPA KAI AQPOAOKIA

H 2. TZANIAHZ AE dev uttooTnpidel ouTe UIOBETEl TTPAKTIKEG DIAPBOPAG Kal dwPOodOKIag aTTévavTi
o€ OnuUbOIEG apxEG, dnpoaioug UTTAAANAOUG Kal BIKAOTIKOUG, yia Kavéva Adyo. Taooetal utrép NG
KATATTOAéUNONG TNG dIaPBOPAG 0 OAES TIG HOPYPES TNG, CUNTTEPIAQUBAVOUEVOU TOU eKBIOTHOU KAl TNG
OwpodoKiag.

H etaipeia Aeiroupyei aveEdptnta, apepOAnTITa Kal he dIoQAVEId, CUPPWVA PE TOUG TOTTIKOUG KOl
01e0veig vopuoug. Alatnpei TNV apepoAnyia Tou Kal atro@elyel CUYKPOUOEIG CUMPEPOVTWY. H eTaipeia €xel
TNV TTPOCdOoKia aTTd TTPOUNBEUTEG TNG VO aKOAOUBOUV TETOIO TTONITIKT).

4. ZJEBAZMOZ 2TO ®YZIKO NEPIBAAAON

MepiBaAAovTiKi vopoBeoia

H 2. TZANIAHZ AE cuppop@wveTal TTPog OAEG TIG KAVOVIOTIKEG ATTAITACEIG TNG €BVIKAG KAl KOIVOTIKAG
vouoBeaiag, TTou agopouv OTnv TTpooTacia Tou TrePIBAAAOVTOG. H eTaipeia €xel Tnv TTpoodokia atrd
TTPOMNOEUTEG TNG VO AKOAOUBOUV TETOIA TTOAITIKN.

H Z. TZANIAHZ AE deopeleTal yia:

e TNV ammo@uyn amoyiAwong Kal KATOOTPOPAG EUAITONTWY OIKOCUGTANATWY
e TNV opBoAoyIKN diaxeipion atroBARTWY Kal TNV aVOKUKAWON.

H avwratn dioiknon:
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e TN OTAdIOKN MEIWON TOUu avOpakikoU ATTOTUTTWHATOS KAl TNV EVOWPATWON TTPACIVWV
TEXVOAOYIWV.

e TN CUUMOPPWON HWE TNV IoxUouca VOouoBeoia Kal Ta OXETIKA TTPOTUTTA TTOU agopouv Thv
TTePIBAAAOVTIKY TTpOCTACi, TNV atToWiAwaon, Tn BIOTTOIKIAOTATA, TN dlaxEipion atmoBANTwY
Kal uypwv atmmoBAATwWV.

Alaxeipion BiwoipdéTnTag Tou TEPIBAAAOVTOG

H %. TZANIAHZ AE cival staipeia eyyeypauuévn oto EBviké Mntpwo Mapaywywv (E. M. TA) pe
apIBuo unTpwou 5439. H etaipeia dev TTapdyel Blounxavikd atrdépAnTa eTmikivouva Tpog 1o TTEPIBAANOV.
To xapTi TTOU CUYKEVTPWVEI ATTO TA ApXEia TWV YpaPEiwy avaKUKAWVOVTal avda TaKTA Xpovikd dlacThuaTa
KAl UTTAPXEl OUYKEKPIUEVOG XWPOG OTTOU QUAGCOCOVTAl PEXPI VO OAVOKUKAWOOUV aTrd EYKEKPIPEVO
OUVEPYATN YIA TNV QVOKUKAWOT.

H diaxeipion tpo@ipwyv oTIg eykataoTdoelg Tng . TZANIAHZ AE tpayuarotroigital Bdoel Twv
TIPOKTIKWY TTou opidel To mTpoTutto 1ISO 22000:2018 kai FSSC 22000 ver.6. Ta oxAuata kal o
Biounxavikdg €COTTAIOUOS TNG ETAIPEIOG GUVTNPOUVTAI CUMQWVA PE TO €TNCIO TTAGvo TTOU aTTaiTei n
VOooBeaia Kal o1 TTpodIaypa@EéS TWV AVTIOTOIXWY KATAOKEUAOTWYV. KaT eAdXI0TO, TTPOCOOKOUE aTTd TOUG
TTPOUNBEUTEG PAG TTAAPN CUPKOPPWON WG TTPOG TNV €BVIKA Kal KOIVOTIKA vouoBeaia, dgov agopd Tn
dlaxeipion atroBAATWY Kal T ouvTHPNON TOU PIOUNXAVIKOU £EOTTAICOU Kal TWV OXNUATWV.

H 2. TZANIAHZ AE cuppop@wveTal PE TIG ATTAITAOEIG TOU TTPOTUTTOU SA-S-SD-2-V1.3-Rainforest-
Alliance-2020-Sustainable-Agriculture-Standard_Supply-Chain-Requirements.

5. AIKAIH  EMIXEIPHMATIKH ZYMMNEPI®OPA - AZIOAOIMHzH

NMPOMHOEYTQN
H %. TZANIAHZ AE:

o OfBeTal TO TTPOTUTTA ETTIXEIPNMATIKAG NBIKAG, AVTAYWVICHOU Kal KEPAIOTNTAG.

e JI00QOAiCel TO aTTOPPNTO TTPOOWTTIKWY OedOoUévwv Twv epyalouévwyv KaBwg Kal To
amméppnNTO TTANPOPOPIWYV TOU CUVOAOU TWV ETTIXEIPNMATIKWY OXETEWV.

o adloAoyei eTNOIWG TOUG TTPOUNBEUTES KOl CUVEPYATEG TNG, OXI MOVO WG TTPOG TNV TTOIOTATA KAl
AOQAAEIO TWV TPOPIMWY AAAG KOl WG TTPOG TNV AIOTTIOTIA, NOIKN, ETTITTEDO ETTIKOIVWVIOG Kl
OUVETTEIQ.

o ETMAEYEl YE QUOTNPA KPITAPIA TIG ETTIKEIUEVEG CUVEPYQOTIEG.

e JI06£TElI TTONITIKN yIA TNV ACPAAEIa & TTOIOTNTA TPOPIHWV.

e OI100£TEl dounl EOWTEPIKAG dlaxeipiong yia Tnv UTTOOTAPIEN TNG d€ouoag eTTIUEAEIOG OTNV
aAucida TPOPipwWV.

H avwratn dioiknon:

TCavidng Zwpiog (Mpdedpog kai AieuBuvwy ZUUBoUA0G)
TCavidng EudyyeAog (AvTiTTpoedpog Kal AleuBuvwy ZUUBROUAOG)
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o £QAPMOCEl, 0 6Aa TA TTPOIGVTA TNG, AUOTNPOUG UNXAVIOHOUG IXVNAACINOTNTAG, O€ ETTITTED0
TTapTidag, e KGBe oTddIO TNG £QOBIACTIKAG aAuaidag, £va Brpa Tpiv (TTpounBeuTAC) Kai éva

Bripa heTA (TTEAATNG).

e yIa TIG TTOOOTNTEG Kakdo Trou OdlakivouvTal ue TmoTomoinon Rainforest Alliance (RA),

EQapuoleTal  €TITTPOCOETN

IxvnAaoiuétnta mass balance péow

NG TAATQOPPAG

MULTITRACE kavoTtroiwvTtag Tig atraitrjo€lg Tou Rainforest Alliance Certification.
o  KOBIEPWVEI UNXOVIOUO UTTOROARG TTAPATTOVWY OE€ ETTIXEIPNOIAKO ETTITTEDO 0€ SlIaBOUAEUCT) KAl
OUVEPYOTIa PE TA OXETIKA EVOIQPEPOUEVA PEPN.

6. AIOIKHTIKH EYOYNH & NAPAKOAOYOHZH

H TToNITIKr) auTh :

o Eykpiveral kal eAéyxetal amd tnv Avwrtarn Aloiknon.
o Eival dnudoia avaptnuévn otnv I0TOCEAIDA TNG €TAIPEIAG, YIa OAA Ta EVOIAPEPOUEVA UEPN.

H avwratn dioiknon:

TCavidng Zwpiog (Mpdedpog kai AieuBuvwy ZUUBoUA0G)
TCavidng EudyyeAog (AvTiTTpoedpog Kal AleuBuvwy ZUUBROUAOG)

TZavidng MixanA (AlcuBuvwy ZUuBoUAog)
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